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ST LUCIA’S NURSERY QUESTIONNAIRE – PARENTS’ FEEDBACK

12 questionnaires (out of a possible 24) were returned to school 22nd April 2015
1 reply = 8.3% One parent explained that as their child only attends the Nursery
for one day a week, no responses have been provided to some of the questions
asked)
1. How long has your child been attending St Lucia’s Nursery?
Less than 3 months
(2 replies) 16.5%

Between 3 months and 12 months
(5 replies) 41.5%

More than one year
(4 replies 33.2%)

8.3% One parent didn’t respond
2. When you first visited the Nursery were you given a warm welcome?
Yes

100%

No

Not sure

3. Do you feel welcome and at ease in the Nursery?
Yes

100%

No

Not sure

Yes

83%

No

Not sure 16.5%

8.3% didn’t respond
4. Does the Nursery regularly give you information about its activities?
5. Do you feel you are kept fully informed and consulted with about your child’s
progress?
Yes

74.7%

No

Yes

49.8%

No

Not sure 16.5%

8.3% didn’t respond
6. Do you know what your child is learning in the Nursery?
16.5%

Not sure 33.2%

7. Is the Nursery providing clear and regular information for you to meet your
child’s requirements?
Yes 41.5%

No

Not sure 49.8%

Yes 83%

No

Not sure 8.3%

Yes 83%

No

Not sure 8.3%

8.3% didn’t respond
8. Do you feel your child is making good progress in their learning and
development?
8.3% didn’t respond
9. Do you feel your child is provided with good quality activities and learning
experiences?
8.3% didn’t respond

10. Do you feel your child receives good quality care?
Yes 100%

No

Not sure

11. Are all the Nursery staff approachable and helpful?
Yes

100%

No

Not sure

12. Do you know who your child’s key worker is?
Yes 83%

No

8.3%

Not sure 8.3%

13. Do you consider the Nursery provision to provide good value for money?
Yes 100%
No
Not sure
Please comment briefly on the particular aspects of Nursery provision that you have
been pleased with.
‘Staff are helpful, friendly and my child loves them!’ ‘A very caring and friendly staff.’
‘How friendly everyone is and my child is happy here and enjoys coming.’
‘The ease with which the staff got my child to settle into the nursery was very reassuring. My
son always seems happy and the variation in play outside and inside provides him with good
stimulation. I like the integration with the school, ie. Older children reading to younger etc.’
‘All staff are helpful, friendly and I feel I can approach them with any concerns/queries I had.
Overall I love that my child loves attending, has made friends and talks fondly of all the staff.
I feel that my child is happy, safe, learning and having fun at nursery, and as a parent I can’t
want anymore.’
‘The nursery staff have been helpful to advise me and work with my child. My child enjoys the
days out with nursery.’
‘There aren’t large numbers of children so 1 to 1 is brilliant. Can’t fault the staff, easy to talk
to and the kids enjoy being there.’
‘I have been very pleased with all aspects of the nursery so far. Thank you.’
‘I like that Nursery interacts with the school and particularly the Church.’
‘My child loves going to St Lucia’s Nursery-no better recommendation.’ Many thanks
‘I’m especially impressed with the level of communication between the nursery and Child
minder and this is clearly communicated for me to be kept informed of progress. I don’t know
the detail of activities, but aware of themes and I try to contribute to this.’
Please comment briefly on any particular aspects of the Nursery you would like to
see improved.
‘Perhaps more regular open days for parents to see children’s folders.’
‘Possibly more focus on writing, ie. Names. The space they have is limited but it doesn’t seem to
be restrictive.’
‘My child attends another setting and when I collect them I am given a slip which tells me what
they have done that day. I am often asked for photos etc. relating to the topic they are learning
about that term.’
‘More tables-structured activities.’ ‘The transition activities have improved and increased with
school.’
‘Shaded area outside during the summer.’

